SUMMER 2021
Christine Randall, Editor

STARdotSTAR
Stenograph | Technology | Agencies | Repor ter s www. star online. or g

President’s
Message
By Jim Connor
Greetings, STAR Family.
Another excellent conference is
in the books. STARtech21: A Virtual
Conference was a success by all
accounts with all of the technology
working without a glitch.
Our speakers nailed it yet again, especially Judge Virginia M. Kendall, U.S. Court,
Northern District of Illinois, who spent two seminars speaking about human trafficking
and security. I hope you all were able to make that seminar in particular because it was
riveting to hear her accounts of numerous incidents of people being sold into slavery
of various types, whether it be the sex trade, slave labor, or other forms of servitude. It
was fascinating listening to Judge Kendall explaining how people of all ages, not just
children, fall victim to such unscrupulous people who exploit them for financial gain. The
main takeaway I had from her seminars was, “If you see something, say something.” If
you missed her talk, I hope you’ve taken the time to go to the STAR website and watch
it online.
And the Stenograph team once again did an awesome job of explaining their new
software and services that they have been introducing this last year. We can always
count on Anir and his team to be very informative regarding their plans for the future.
Not everything from Stenograph will be for everyone individually, but they certainly are
looking at the big picture and with the good of the whole reporting profession in mind.
Now the exciting news to share: WE ARE GOING TO BE IN PERSON AT
STARCON21!! Yay!!! Yes, we will be in San Diego October 14-16, 2021, at The Westin
San Diego. Mark your calendars now and plan to be with us live and in person. It sure
will be good to be back together again after what will be two years since STARCON19.
(Continued on Page 3)
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(Continued from Page 1)
Yes, we were able to make the virtual conferences work just fine, and we all saved
expense money by not having to travel, but seeing our longtime friends and colleagues
in person does something for the soul. We take away so much more from in-person
conferences than just the education. We renew friendships, make new connections, and
leave with inspiration and motivation that only a live gathering can provide.
So, again, let’s all make a commitment to be in San Diego October 14-16 at The
Westin San Diego. I know our conference co-chairs are working hard to make this a
memorable conference. Let’s get behind them and drive those attendance numbers
through the roof! I know our membership numbers have grown in the last year to 553
members, so let’s show our support to Co-Chairs Sandy VanderPol and Andrea Wecker
by turning out. Oh, and San Diego is a not-too-shabby place to be for a conference.
Come and enjoy the beautiful San Diego weather and learn a lot to take back home
with you.
Peace Out, Team STAR!
Jim

Recap of Stenograph Sessions at
STARtech21
By Kelly Sieracki | Loyalty Manager at Stenograph
The Stenograph team had the pleasure of
taking part in STARtech21 April 16-18, 2021.
We hosted three virtual sessions covering
current and new products for both agencies
and reporters. Besides talking about our
existing industry-leading products -- CATalyst,
YESLaw, and Luminex II -- we also presented
information on the forthcoming APEX
ecosystem and how it will benefit both
reporters and agencies.
APEX
The APEX ecosystem is an exciting new
offering that connects all stakeholders -including court reporters, videographers,
schedulers, transcript production, and billing
professionals -- in an intelligent ecosystem.
It features an intuitive user experience and
dashboard that greatly simplify how agencies
and reporters manage the capture, production,

and distribution of the verbatim record.
Utilizing state-of-the-art cloud technology
and artificial intelligence (AI) tools, APEX helps
agencies and reporters become more productive
and profitable. In addition, it uses blockchain
security that assures an auditable chain-ofcustody for the most important asset, the
transcript.
A unique feature of APEX is the integration
with our industry-leading court reporter software,
CATalyst. This patent-pending technology
allows agencies to communicate with reporters
directly through their CATalyst software. Using a
seamless flow of data, APEX increases efficiency
and ease of doing business for the agency as
well as for the reporter.
Without any additional investment in the
workforce, software, or systems to improve
capacity, APEX can increase revenue, reduce
operating costs, and improve ease of doing
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business, making agencies up to 50% more
efficient and doubling capacity. Through the
integration of CATalyst and APEX, we have
enhanced the productivity of reporters and
added a month back to their time, up to $5,000
in revenue opportunity a year. Also, reporters
can earn on average $400 in loyalty points for
being part of the APEX ecosystem.
APEX integration with CATalyst helps
agencies save time
APEX is integrated with Stenograph’s
industry-leading court reporter software,
CATalyst, to create a seamless flow of data
between agencies and reporters. CATalyst
integration provides improved ease of doing
business with reporters. It allows agencies to
communicate with reporters in a streamlined,
dedicated manner while reducing the time
it takes to schedule a reporter. Capacity for
scheduling and billing will be doubled, providing
agencies an overall savings of up to one-to-two
hours per job.
APEX uses artificial intelligence to reduce job
creation time
APEX’s use of artificial intelligence technology
is unlike anything on the market. Notice
of depositions and emails are ingested to
automatically populate the job ticket creation
form. Artificial intelligence-driven job ticket
creation results in a reduction in data entry errors
and improved efficiency, improving job creation
by 50%.
APEX improves the scheduling process
Reporters who connect to APEX will complete
profiles that contain information such as rates,
skills, services, certifications, locations, and
travel considerations. Communicating details
from the CATalyst environment to APEX reduces
the administrative time it takes to communicate
credentials and capabilities to agencies one at
a time, saving reporters up to two hours per
month. Profile transparency allows agencies to
understand the background and qualifications of

reporters, saving them 30 minutes - one hour per
resource in research.
The use of AI does not stop at scheduling.
Artificial intelligence also helps agencies during
the job matching process. When it comes
time to assign a job, AI evaluates the reporter
profiles, and based on job criteria, provides
the best matches. The agency scheduler then
evaluates those matches and offers the job to
the best reporter, or reporters, for the job. Over
time, APEX will learn from your selections and
improve its recommendations. This improved job
matching process can save an agency up to 30
minutes per job.
APEX provides more revenue opportunity
Besides its time-saving component, APEX
also uses artificial intelligence to identify
upsell and cross-sell opportunities. During the
scheduling and production stages of a job,
APEX will look at client history and standing
orders to identify places where you can offer
additional services such as video, real-time, or
synchronization. Suggesting these opportunities
could result in savings up to $1,000 per job.
CATalyst & APEX integration makes reporters
more efficient
Details from the agency in APEX flow directly
to the reporter in CATalyst. Notifications for
job proposals and any changes to the job will
be visible right from CATalyst and flow into the
job calendar. Did the job details change? No
problem! Updates will flow from APEX and send
a notification directly to CATalyst. Names, case
information, and other relevant details can be
imported into the worksheet and flow directly
into the CATalyst transcript, eliminating the
need to retype information. CATalyst integration
to APEX will result in a savings of 30 minutes
per job in administrative time regarding how
reporters receive information about a job, create
a worksheet, and submit a worksheet. This will
result in up to eight hours, or one working day,
of free time for a reporter per month.

4

Coming Soon!
We hope you are as excited about APEX as
we are! Reporters looking to take advantage of
these benefits need to be on the latest version
of CATalyst, so be sure you are on Version 21!
Agencies interested in hearing more about what
APEX can do for you, please contact Jeff Cobb
at enterprise@stenograph.com.
On behalf of the Stenograph presenters, I
would like to thank everyone for attending our
sessions and asking such great questions. We

cannot wait until we can meet in person once
again! If you have additional questions, please
visit stenograph.com or call (800) 323-4247.
Stenograph Presenters: Dan Denofsky-VP of
Marketing; Jeff Cobb, CCR, CLVS-Sr. Director
of Enterprise Sales; Chris Page-Director of
Product Management; Lucy Smith-Sr. Software
Product Manager; Pratul Patel-Sr. Software
Product Manager; David Farrell-Sr. Software
Product Manager; Cindi Lynch-Training Program
Manager; and Kelly Sieracki-Loyalty Manager.

Don’t Click The Link!
By Linda Fifield, MBA | Doris O. Wong Associates, Inc.
STARtech21 opened with “The Basics of Cybercrime and Cybersecurity” by Shoba
Pillay, Partner, Jenner & Block. I was riveted the moment Attorney Pillay started speaking.
The bad guys are out there. We need to know what to look out for and what tools we
need to protect ourselves from becoming victims.
We’ve all read about the security breaches with Equifax, Yahoo, Marriott, healthcare
systems, schools, federal agencies, and the like. What are these cybercriminals looking
for? How does this impact the individual, companies, or government agencies? By what
means are these companies getting hacked?
The Equifax breach occurred between May through July 2017. They discovered the
breach and reported it in September 2017. Roughly 143 million people were affected.
The hackers grabbed credit information that consisted of names, addresses, DOB, social
security numbers, driver’s license numbers, and credit card information. How could
this possibly happen? The hackers knew of a vulnerability in the software that Equifax
and other companies were using. Equifax’s delay in updating the software allowed the
hackers access.
We, ourselves, are open to phishing, malware, and bots every day we open our email
or surf the net. Phishing emails are sent from “trusted” companies hoping we’ll react to
a link. A common hack is an email from a trusted vendor like Amazon thanking you for
purchasing an item for $50 or UPS asking you to track a package. When you didn’t order
anything or if you did, their hope is that you’ll click on a link to investigate the purchase.
Best case scenario, DON’T click on the provided link. Go straight to the vendor website
and check your information from there.
Malware is a file that is downloaded onto your computer or smart device via a link
or opening of an attachment. It can take over and infect your computer and network.
A type of malware we’re all too familiar with is Ransomware. Hackers are relying on
one employee within a business to click on a bad link that puts a company network
up for ransom. You pay them back in untraceable Bitcoin, and they release your data.
Hospitals, schools, and government agencies are often victims of this type of malware.
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What precautions should you take? Have offsite redundant backups of your server. If you
get hacked, chances are that you can restore an old backup. You might have lost some
current data, but you aren’t victim to being locked out of your computer and/or paying
the ransom.
Bots a/k/a web robots are considered the most dangerous threat on the Internet.
Bots take over multiple computers and smart devices, often without your knowledge,
to create a large network of computers to deliver spam, steal passwords, bring down
networks, etc. Oftentimes you don’t even know that you’re infected. They use the
network of computers to carry out distributed denial of service (DDoS) attacks. The
worst can actually take down websites. One of the most notable cases involved Elon
Musk’s Tesla. Make sure you go only to trusted sites and always keep your antivirus
software updated.
The deep web is an “invisible” web that people who don’t want their activities
tracked by traditional search engines visit. One small part of deep web is the dark
web. The dark web is primarily used for illegal activities: illegal drug sales, murder and
maiming for hire, hacking software for sale, sale of stolen credit cards and passports,
child pornography, and peddlers. These sites are often monitored by federal agencies,
but it’s still scary knowing that something so sinister is out there. Pretty disturbing.
Technology and the WWW is a wonderful thing. Without it, we wouldn’t be able
to provide the services as court reporters to the legal community. It allows us to
provide realtime, conduct depositions over Zoom, and create backups in the Cloud.
Unfortunately, there are those individuals who abuse the technology for financial gains,
the stealing of intellectual property, and black market sales.
Best advice of the day: Keep your software updated, keep regular backups, install
good antivirus/malware software, don’t share personal information, don’t search
nefarious sites, and Don’t Click the Link!!

What Can You Buy for 28 Cents?
By Cindi Lynch | Stenograph
STAR members who
have joined Ascend Training
by Stenograph at https://
ascend.stenograph.com
have discovered that’s what
it costs for convenient access
to everything they need to
know to get the most out of all
their Stenograph products. 28
cents a day for more accurate
translation, faster page
production, and indexes that
take only seconds to build.

In the past, training was
something to do for a day or
two when you purchased new
software, or to sit through
to obtain credit. When you
needed to know how to do
something, you didn’t consider
hiring a trainer to learn it.
Instead, you asked a colleague
or just waited until the next
convention when someone
might be around you could
ask. With Ascend, training
is constantly available as it

becomes another tool in your
bag. When you need to know
how to do something you have
access to experts you can ask.
You can pull out your phone or
tablet, open a browser window
on your laptop, and post a
question, or watch a short
video, or read a short article,
or talk to a colleague. Training
isn’t just about getting CEUs;
it’s about making your life easier
and giving you back time.
Ascend’s webinars are
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taught by expert instructors
with stellar credentials. In
addition to instruction by
Cindi Lynch, Training Program
Manager, Ascend’s classes
are taught by a variety of
Stenograph experts, including
Technical Support Manager
Alex Cotteleer, Technical
Advisers Dominic Figliomeni
and Justin Sieger, and
outstanding certified trainers
like Pam Szczecinski and Larry
Paiz. Topics include everything
in CATalyst, BCS, VP, Luminex,
CaseViewNet, and more are
coming. We are also planning
instruction for YesLaw, Apex
and MAXScribe, and any other
products that Stenograph
produces.
One option that makes
Ascend stand out from any
other site are the Live Q & A
sessions. Every other Tuesday
and Thursday, Cindi has “office
hours” in a Zoom meeting, in
which anyone can ask questions
and get answers demonstrated
in real time. You can share your
screen and show an example.
Or you can sit in and learn from

what others ask – you know, the
best part of sitting in a session
at a conference. Imagine what
could result from having that
kind of resource available to
you several times per month
instead of once or twice a year!
Every live session is
recorded, and available to
view shortly after the live
event accompanied by a timereferenced content guide.
Ascend is all about valuing
your time. Not everyone needs
to see every second of every
video. The content guides let
you search for and find the
questions that will be most
helpful to you so that you can
fast-forward to and view what
you need and skip anything you
already know.
Hunting for helpful
information on social media
sites can be like panning for
gold. A nugget may be there,
but you may come away
after hours of sifting through
misinformation, negative
attitudes, irrelevant content,
and advertising to wind up
with nothing to show for it but

disappointment. Ascend is
designed specifically for the
purpose of being helpful to
the community of reporters,
captioners, CART providers,
firm owners, office managers,
scopists, students, and court
reporting instructors and
is always positive, polite,
professional, and appreciative.
The partnership between
STAR and Ascend grows
stronger every day. 140 STAR
members are already members
of Ascend. 33 of them joined or
renewed their membership in
STAR specifically so they could
take advantage of the 50%
discount on Ascend afforded to
STAR members.
If you’re not a member
of Ascend yet, take a few
moments today and get your
free one-month trial. STAR
members can subscribe for a
year for $99.99 (a little less than
28 cents a day) or pay $9.99 for
monthly access.
Click here for more
information and to take
advantage of Ascend today!
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Talk Steno to Me
A Few More Outlines That Were
Hiding in Plain Sight
By Donna Urlaub
Although I have written “whether or not” WHORNT thousands of
times, and it’s a staple of my writing, why am I only now seeing ORNT =
or not? It just makes sense. But, like the “else” endings, “not” has been
undiscovered – at least by me. Used 153 times already in 2021.
“In which” is a frequent word pair that is begging to be one stroke. I
tried N-RP, and it works! Pleasantly surprised to find it pairs with all the rest.
N-RP = in which (307) 		

FR-FP = from which (1)

BAOIRP = by which (4)

TORP = to which (54)		

SPWAORP = into which (1)

STORP = as to which (1)

FORP = for which (21)

B-RP = about which (1)

Some “pretty” word pairs. I have used “pretty much” for years. “Pretty
good” and “pretty sure” just came about organically, with “pretty bad”
and “pretty well” following close behind. And, of course, we’re not twostroking “pretty”!
PREFP = pretty much (1071) PREGD = pretty good (244) PRERBT = pretty sure (113)
PREBD = pretty bad (12)

PREL = pretty well (6)

PRET = pretty

A run-of-the-mill deposition involving a music venue, audio, video, and
an arrest, yielded these outlines:
MAOUFK = music		

AOUD = audio		

VAO = video

KAO(Z) = camera(s)
enforcement

STAO = stereo		

LAUFRMT = law

VAOFR = videographer

VAIRLS = surveillance

FAOJ = footage

POIL = policy		

GLAOINS = guidelines

WEP = weapon

AUK = automatic		

PERMT = permit		

BAIN = obtain

AOIF(G) = identify(ing)
KRIL = criminal		

PROEKT = protect		
SK*ERT = concert		
media

AOIFD = identified		

NAIJ = engage		
VELT = violent		
FAIB = Facebook		

AOIFS = identifies
KAKT = contact

VELS = violence

SMAOED = social

STRAG = Instagram

WAO*IT – website		

AOEM = email

SP-FR = supervisor		

SKURT = security		

SGARD = security guard

TW*IRT = Twitter		
LAUT = lawsuit		

PERJ = percentage		
HUFS = handcuffs

MEB = member		
SP-F = supervise
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New Words and Phrases
By Jan Schmitt, RPR, CSR, CCR
The year 2020 brought
many changes, not only to
our world, but also to our
vocabulary, so let’s explore
some of these new words and
phrases. According to John
Kelly, Managing Director of
Dictionary.com, “We haven’t
seen anything like the pace
and scope of updating the
dictionary as we have seen with
Coronavirus words.” In order
to keep up with the times,
Dictionary.com has adjusted
over 7,000 entries, including
adding 450 new ones, many
of these changes touching
on relevant themes such as
the pandemic, race, culture,
identity, and social injustice.
Some of the not-so-wellknown pandemic/Coronavirus
updates include:
Superspreader - a propensity
to infect a larger-than-average
number of people.
Zoonotic (known also as
Zoonoses) - originally detected
in an animal, but now has
spread from animals to people.
Anosmia - loss of sense of
smell.
Dysgusia - changes to or loss
of sense of taste.
Wet Market - akin to a farmer’s
market selling fresh meat, fish
and vegetables.

Infodemic - a combination of
“Information” and “Pandemic”
and generally refers to
the far-reaching and rapid
dissemination of both accurate
and inaccurate information
about something, i.e., a
disease.
Some of the most common
words contributed by the racial
justice movement in 2020:
Disenfranchisement - the act
of depriving citizens of their
rights, generally regarding their
voting right.
Racialization - interacting and
viewing people from a racial
perspective.
Overpolice - policing
aggression or police reacting
aggressively in response to a
minor offense.
Cancel Culture - rejecting or
dismissing a person or idea out

of social or professional circles,
either online, on social media,
or in person. Use of the term,
unironically, reveals a bigger
problem for our future.
BIPOC - Black, Indigenous, and
People of Color.
Some interesting new
entries to impress your friends:
Megxit - slang term used for
Meghan Markle and Prince
Harry stepping back from their
Royal Family roles.
Veganuary - eating a vegan
or vegetarian diet during the
month of January.
Shine Theory - opines powerful
women would be more
successful if they cooperate
rather than compete against
each other.
Rapinoeing - named after
soccer star Megan Rapinoe’s
viral victory pose.

Photo by Franck Fife/Getty Images
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Even our four-legged
friends received some new
entries, like the new hybrid dog
breeds, including:
Pomsky - Pomeranian and a
Siberian husky.
Schnoodle - miniature
schnauzer and a poodle.
Goldendoodle - golden
retriever and a poodle.
Puggle - pug and a beagle.
Bernedoodle - Bernese
mountain dog and a poodle,
such as Murph Paulson –
pictured on the left.

As reporters, we are
always encountering unfamiliar
names, phrases and words.
It’s fascinating what you
can learn spending some
time perusing one of these
websites: dictionary.com (which
also has a word of the day),
urbandictionary.com, merriamwebster.com, and dictionary.
law.com. Enjoy!

Stay Connected!
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